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180,000+ 2,500+ 90+ products &
customers employees free tools for IT
management

190+
countries

ManageEngin@

a division of Zoho Corp.



The common

challenges

faced by IT asset
management teams




llj

Inability to maintain a
composite asset inventory

Lack of a

streamlined purchase and
contract management
process

Isolation of ITAM
from IT service
management
(ITSM) processes

Difficulty in
tracking IT asset life
cycles

Failed license
compliance audits

Insufficient data to aid
strategic decision making



Asset Management ManageEngine’
With ) AssetExplorer
A
ManageEngm@ The all-in-one ITAM solution

ManageEngm?‘

a division of Zoho Corp.



Why

AssetExplorer?
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A single source of
truth about the IT
infrastructure with
all the hardware &
software assets
enabled

through multi-
source discovery

cmDB

Purchase  Contracts

AssetExplorer) # [
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Quick Actions Q- Search.. A|  Getting Started
Assets Scan Summary

IT Assets

Workstation/Server Detected 64 e O T daga @ 64
Access Paint
Printer Workstation/Server Inventoried 23 Hardware changes in last 7 days / 30 days
Router
Switch Workstation/Server failed during last scan. 43| hanges in last 7 days / 30 days
Workstation

] , Detailed Audit Trail Reports
Lapton Next Scan Schedule: Not configured , Configure Now (3 Detailed Audit Trail Reports
Desktop .
Workstation/Server with © Agent Installed | Mo Agent | Older Agent Versions ~ Windows Ager Download Agent

Virtual Hosts and VMs.
Non-IT Assets Asset Status Groups  NewGroup  Manage Groups
Asset Components All assets In Store 139  stat
Software

Unassigned Workstation 27 [Auto Assign]
Asset Loan

All Assets In Use 5
Barcode
Groups Al assets In Repair 1

Loan Expired Assets a




Complete control over }
the assets throughout
the life cycle from
procurement through
disposal with custom
asset statuses along

with the ability to track
ownership and auto-
assign owners

Asset Home > Server > sarthak.zdz.zohodemo.com
Scan Now Edit Assign Actions

sarthak.zdz.zohodemo.com [ 11.0.75.2, 192.168.26.23, ...] =~
Latitude E7470

Cl Info Hardware Software Virtual Machines System

& clDetails
Cl Name : sarthak.zdz.zohodemo.com
Cl Type < Windows Server
Disk space :476.92GB
Mac Address :00:15:50:F7:95:23
o0s : Microsoft Windows 10 Pro
Processor Name < Intel(R) Core(TM) i7-6600U CPU @ 2.60GHz
Service Pack :0
Total Memory :15.87 GB
Org Serial Number H
Business Impact
Domain T-
Last Logged In User : sarthak-5338

Relationships History Contracts

Site

IP Address
Manufacturer
Processor count
Processor Speed
Service Tag
Virtual Memory
Model
Description
Product Name
Agent version

Financials

:11.0.75.2,192.168.26.23
: Dell Inc.

|

12.80 GHz

tTYB3TWI1

:31.87GB

: Latitude E7470

: Latitude E7470
:1.0.29




Ablllty tO maXimize AssetExplorer
ROI on vendor
relatlonShlpS Wlth ::::LEIBMIE | Configuration Wizard < Previous  MNext »

a Vendor Catalog1 and Discovery 3 AddNew Vendor | 1-8 of 8] |Show| 8 o [
associate the sare Menepemen - - s s - —_— e

Product Type

Quick Actions Search... A| | Getting Started

. ® @ inelindia Indian Rupee-INR Karen Lu 121 @airtel.com 95334525649

products supplied by 5 o ey et g ot oyt s

eac h Ve n d O r With % @ Deline US Dollar-US0 Mike Li 5468974247
Workstation - Additional Fields % @ G4S Security Indian Rupee-INR Mr. Almanza enquiries@in.g4s.com +91-124- 2398888 www.gds comin

prl CI ng , Warranty’ and Aaet - Aditional Feids & # WP US Dollar-USD David Schitt

. . Assel State & @ Microsoft US Dollar-USD Mora Lee 7634247936

malin te nance d etal I S T Services % @ OfficeInterior Design Indian Rupee-INR Anna Lindorf Hello@officeinteriordesignin 070900 51112 officeinteriordesi
cMoB 4 % @ ZOHDCorp Indian Rupee-INR
Sofware
Purchase - @ Help card @
Contracts * Anorganization can have business contacts with more than one vendor for buying the various resources of the organization. So, it i very essential to maintain the records about each vendar

and the list of products that are supplied by the particular vendor. To add a new vendor click the Add New Vendor link on the right hand side comer of the Vendor List table

Gi | Settir »
statibaiy ‘Add New Vendor



4 High software license } Assetixplorer) A= [ cin rr o
compliance rates and — .

lower risk of audit Mamen
violations through built- o o s
in software license e
management with real- ot @ e o
time software license me— o
metering and D — T 1
compliance dashboards — R

Unused Software Licenses ¥ . .
License Agreement Expiry

! Expired Agreements 2
z Agreement expires innext 7 days 0
3 Agreement expires in next 30 days
o
Wt

ol
0



Reduced risks with
proper impact
analysis of incidents
and changes through
a visual map of all the
dependencies and
relationships between
various assets built
on a configuration
management
database (CMDB)
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Easy access to real- } F—

time IT asset -
metrics via hardware P——
and software

Assets Count

dashboards, which

picture of all asset-
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provide the overall o)

related metrlcs ™ Components WIT Assets = Non-IT Assets
including over e
licensed, under PSP———

licensed, and
compliant software
details

= Under Licensed = 5
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Top ITAM capabilities

. Multi-source asset discovery

. Scheduled asset scans

. Real-time hardware and software asset dashboards
. Software license management and metering

. Software asset management

. Purchase order management

. Asset life cycle management

< IT asset inventory management

. Configuration management database (CMDB)

. Native Microsoft System Center Configuration
Manager(SCCM) integration

ManageEngin@

a division of Zoho Corp.



Editions

L

«

All functionality Fully functional Fully functional
. . 30-day trial lid until i .
Free edition never expires ) Valid until license expires
Valid up to 30 days Manage nodes based on
Restricted to 25 nodes Restricted to 250 nodes the purchased license
Available in 29 languages Available in 29 languages Available in 29 languages
24x5 live technical support 24x5 live technical support 24x5 live technical support
A\ J A J A

ManageEngin@

a division of Zoho Corp.



Supported databases, browsers, & OSs

Windows Server 2012-2016
Windows 7/8/10

RHEL 8 and above

Ubuntu 14.0 and above

Internet Explorer: IE11, IE
Edge

Firefox

Google Chrome

J

|

MSSQL 2019, 2017, 2016
MSSQL 2014, 2012, 2008
PostgreSQL

ManageEngin@

a division of Zoho Corp.
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BLUE ORIGIN

Customers

4\ SevernBank

Tech
Mahindra
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Asset Explorer named the
best enterprise ITAM software of 2019

by

[IBUSINESSEDGE

ManageEngln?‘

a divis of Zoho Corp.
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How

AssetExplorer
enables best practice ITAM

for support operations




Asset management workflow

Purchase new

asset J% gj .

Build asset Map assets to
Q inventory users loan assets Llcensmg
; Metering
Associate purchase ;
.y And contracts Service packs
Scan
Network scan
Windows domain scan @@ ! Q
Distributed asset scan l |
Barcode scanning —
Support other Build CI
ITIL processes Relationships

Incident management
Project management
Change management

Change asset status | Trigger expiry notifications



Best practice asset management

Gain control over all
hardware and
software inventory

Multi-source discovery
modes (Agents,
Windows/network/
distributed scans)
Barcode-based
discovery

with AssetExplorer

Manage all your
software license
investments

Asset types
Product types

A

Track assets across
their life cycle from
requisition to retirement,
along with ownership

Asset states | User-workstation
mapping | Asset loans
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Best practice asset management
with AssetExplorer

Keep track of asset <> Classify asset and Map relationships

depreciation and @é product types =/ between assets and

other costs business services
Software, license,

Depreciation | Cost and agreement CMDB | Cl types

center | GL codes types Cl relationships

Business views



Best practice asset management

Track software usage
and compliance

Asset states
User-workstation
mapping | Asset loans

with AssetExplorer

=

Stay on top of your
IT purchases

Purchase management
Vendor list | Approvals
Invoice and payment
Associated assets

Centralize the asset
contracts management
process

Contract details | Renewal
details | Child contracts
Expiry notifications
Associated assets
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Reporting in
AssetExplorer




Pre-defined
reports

S

=

Customizable
reports

o)

—

| |
Query
reports

Generate &
share reports

Email as HTML,XLS,CSV
and PDF | Customize

dashboard

Reporting in Asset Explorer

Schedule
reports

Knowledge
base

Configure &
modify

reports
Report type,

Choose desired
data, Filter options,

Save reports



Keep tabs on your
key service desk
metrics

Out-of-the-box reports
Live dashboards
Custom dashboard
widgets

Best practice reporting
In AssetExplorer

&

and CXOs informed your service desk from

Keep key stakeholders @ Mine information about
periodically the available data

Scheduled reports
Email reports
automatically
Export reports as
HTML, PDF, XLS,
and CSV files

Custom reports (tabular,
matrix, summary, and audit
reports) | Query reports |
Custom CI reports

ManageEngin’?‘

a division of Zoho Corp.



Jhank CYou!

www.assetexplorer.com
sales@manageengine.com
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