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Introduction

» Analytics Plus Is a self-service Business Intelligence and advanced analytics software.
* On-premises analytics solution.
» Helps analyze IT data with powerful visualizations.

» Offers key insights to help make business-critical decisions.
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Import Data from Different Sources

= Connect to data from files and feeds.

» Synchronize data from SQL and No

SQL databases. —1 v Q \
225QLY

= Pull In table data from websites.

—
g
» Displays table data in an easy-to-

view Excel format.
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Integration with ServiceDesk Plus and ServiceDesk Plus MSP

» |[ntegration and auto analysis in less than 5
minutes!

= Over 100+ reports and dashboards built on
80+ KPIs.

= Build custom reports without having to write

Complex SOQL queries. ManageEngine ManageEngine
ServiceDesk Plus Analytics Plus

= Populate charts from various ServiceDesk
Plus modules, all combined in a single
dashboard.

= Drill down to key metrics from live
dashboards.

» Periodic data synchronization.
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Integration with Opmanager and Applications Manager

= Offers out of the box integration with
OpManager and Applications Manager.

» 100+ Prebuilt reports on 400+ KPIs. ManageEngine’ ManageEngine’

OpManager Analytics Plus

= Analytics on inventory, monitor groups,
performance metrics, alarm history and
current alarm status.

= Unified ITOM dashboards with data from both
OpManager and Applications Manager.

M:aﬂa:_:;aa-Ens;;;iné:'§1 ManageEngin?‘

Applications Manager Analytics Plus

» Periodic data synchronization.
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Integration with SupportCenter Plus

= Out of the box Integration with SupportCenter
Plus.

= 60+ pre-bullt reports generated on various
helpdesk KPIs.
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= Role based dashboards to match different SupportCenter Plus Analytics Plus
roles in the organization.

» Analytics on accounts, business units,
request trends, technician performance and
much more.

» Periodic data synchronization.
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Unified Dashboards

* Create unified dashboards by
iIncluding visualizations from different
databases.

» Compare performance KPIs across
databases.

IT Service
Management

IT Operations
Management

* Choose bhetween HTML embed or
complete data blending.
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Ease of Use

(*  Search Fields OBl - Explorer 1l Sales in Each Region* % |-
- D rag an d d ro p re po rt b ul I d In g Select/Drag and Drop the Columns o Sales in Each Region &
C ap abl I Ity . Sales - Total Sales for different product categories in each region
Date T " Sort |
_ . . ¥ T Region Graph Filters (0) User Filters | Reset All
= Little or no technical expertise 4 T Product Category "
X-Axis: | Region Actual | X Color: | Product Categ...  Actual
needed T Product
T Customer Name Y- Axis: [Sale_s [SU,T. .,] X] Text: | Sgles Sum
v 2] sales Summary
= Auto analysis feature builds charts B Cost o |
and dashboards for any type of data. ™ - »
verage b
Std Dev |
Variance N
= User-friendly interface. Count ,
Distinct Count b

Actual Values

Measure
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Powerful Visualizations

= Turns your table data into o Sales C =

visualizations. 108 Bar Chart
New Table / Import Data

=88 Stacked Chart

( 1 New Query Table

» Auto-selects the right type of chart

| & Scattered Chart
based on data type.

New Pivot View £ Line Chart

New Summary View " Combination Chart
= More than 30 types of charts to « Ra——p— :’: -
g Area Chart
represent your data. T —— rea Cha

- New Dashboard b Stacked Area Chart

] Web Chart

Table View
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Intuitive Dashboards

» Populate dashboards with charts,

widgets and text.

= Set drill down path and change chart
type, right from within the dashboard.

» Build slideshows with multiple

dashboards.

» Flexible layout to organize multiple

reports.
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Custom Functions

= Built In formula engine. o Sales ©

Table containing all the sales records from the 2011 to 2016, over which all the reports are derived.

Filter «

Date

13 Jdlil, £U |0

18 Jan, 2016

» Choose from a wide range of a
mathematical and statistical 4 17.an, 2016
functions. B (s bun s

15 Jan, 2016
14 Jan, 2016
13 Jan, 2016

» Use custom or aggregate formulas to Rl .o, 20

11 09 Jan, 2016

derive new columns. 12 08 Jan, 2016

ManageEngin@

Analytics Plus

Sort « Add = Delete «

4+ T | AddRow

cast —  Add Column

West | Add Lookup Column

West
Add Formula:
West

West
Aggregate Formula
East

East

Custom Formula

Edit Formulas

East lonery
West Stationery
West Grocery

East Stationery

Column Properties ~

Category

More « Search

T Product

FUlNduie Swraye
Copy Paper

Fruits and Vegetables
Computer Paper
Highlighters

Standard Labels
Fruits and Vegetables
Computer Paper
Copy Paper

Fruits and Vegetables

Specialty Envelopes

T Customer Name
Nd Ll idil AslEe

Steven Roelle
Carl Lewis

William Brown
Joseph Aaron
Patrick O'Brill
Hilary Holden
Pete Zachriah
Venus Powell
Andy Roddick
Pete Zachriah




Sharing and Collaboration

= Collaborate with your colleagues
seamlessly. o Sales in Each Region 2016 ¢ [

Total Sales for different product categories in each region in 2016

Sort = ¥ lis His 2% [ OtherCharts  Underlying Data M M| <2 | B
_ : . : ‘Share this View to New Users
u S h ale re pO rtS an d d as h bo ard S Date: All + Product Category: All +  Reset e
acrOSS th e O rg an I Zatl O n . Share the view 'Sales in Each Region 2016’ to new users B e
Edit Shared Details
$400K | Manage Groups
. ] ] _ _ | Specify Users Permissions Filter Criteria
» Define fine grained permissions. share o Suppor
$350K Enter e-mail addresses (one per line): Add Users From ~

charlesstone@zillum.com

= Filter data based on specific criteria.
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Exporting Data

= EXport reports and dashboards as
CSV, XLS, PDF or HTML files.

As CSV

Export Multiple Views

Central As Excel

= Flexible schedules to send reports R —— —T—
. . Sl - Explorer 27 Export as PDF: Settings % | =s
right to your inbox. ‘

- E m b e d O r p u b I iS h d aS h b O ard S an d i Layoult File Name:* Sales and Profit by Year, Region, |
re p O rtS n Language: English j
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Thank You
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